
MERCHANDISE RETURN/EXCHANGE FORM
Please print out this form, complete and enclose with package to expedite the return or exchange
process. All merchandise must be returned or exchanged 30 days from receipt, and any
merchandise returned to us not in the same way sold will not be issued any credit. For complete
details regarding returns, exchanges, and shipping polices, please visit our website
http://www.valleybigandtall.com/ and view the Shipping and Returns Tab on the homepage.

DATE: ________________________________
ORDER#: ________________________________
NAME: ________________________________
ADDRESS: ________________________________

________________________________
________________________________

PHONE: ________________________________
E-MAIL: ________________________________
REASON FOR RETURN:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
LIST OF ITEMS BEING RETURNED OR EXCHANGED:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
PLEASE INDICATE TO EXHANGE ITEMS OR REFUND:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

PLEASE NOTE THAT ANY ORDER SHIPPED UNDER THE FREE SHIPPING OPTION
WILL BE CHARGED A 10% PROCESSING FEE FOR REFUNDED MERCHANDISE, AND
ALL EXCHANGES FOR ANY ORDER WILL BE CHARGED OUTBOUND FREIGHT. THE
CUSTOMER IS RESPONSIBLE FOR FREIGHT CHARGES WHEN RETURNING ITEMS.
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